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Civil aviation terminology of passenger transportation

1
2
GB/T 18041—2000
3
3.1 civil aviation
3D
3.2
3.2.1 air transport
, . 1. .
3.2.2 international air transport
3.2.3 domestic air transport
3.3
3.3.1 public air transport enterprise
, . (11- .
(GB/T 18041—2000 2.1.1),
3.3.2 designated air transport enterprise
3.7.D
3.3.3 airlines
, (3.8.2)
(GB/T 18041—2000 2.1.2)
3.3.4 carrier
(.11 (3.3. 4 (.11
1. D (3.3.4)., (GB/T 18041—2000  4.8.9.1)

2002-06-12 2003-01-01
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3.3.5 connecting carrier
s (3.3.4 s (3.3.4),
3.4
3.4.1 authorized agent
(3.3. 4 (3.3 4), 3.2.1D
3.4.2 passenger agent
s (3.3.4 4.4
3.4.3 passenger sales agent
3.4.4 ground service agent
3.2.1D
3.5
3.5.1 passenger aircraft
a1-b . (GB/T 18041—2000  2.3.2)
3.5.2 wide-body aircraft
4.72 m, 3 D
. (GB/T 18041—2000  2.3.3)
3.5.3 narrow-body aircraft
3.6
3.6.1 civil airport
. (GB/T 18041—2000  2.4.2)
3.6.2 civil-military airport
3.1 . (GB/T 18041—2000 2.4.3)
3.6.3 international airport
(3.8 s
(GB/T 18041—2000  2.4.4)
3.6.4 domestic airport
(3.8. 9 . (GB/T 18041—2000  2.4.5)
3.6.5 alternate airport
(3.6-5, 3.6 (3.6.5) . (GB/T 18041—2000  2.4.6)
3.7
3.7.1 air route
3.7.2 international route
(3.7.1. (GB/T 18041—2000  2.5.2)
3.7.3 domestic route

. (GB/T 18041—2000

2.5.3)
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3.7.4 trunk line
3.7. 1, .
. (3.7-1, (GB/T 180412000
2.5.4)
3.7.5 feeder line
\ (3.7-1D. (GB/T 180412000
2.5.5)
3.7.6 regional route
(3.7-1. (GB/T 18041—2000
2.5.6)
3.7.7 local route
(3.7-1D. (GB/T 180412000  2.5.7)
3.7.8 leg
3.7.9 segment
3.7. 8.
3.8
3.8.1 scheduled flight
N . . 1. . . (GB/T 18041 —
2000 2.6.2)
3.8.2 non-scheduled flight
. (GB/T 18041—2000 2.6.3)
3.8.3 international flight
. (GB/T 18041—2000 2.6.4)
3.8.4 domestic flight
. (GB/T 18041—2000 2.6.5)
3.8.5 direct flight
3.8.6 connecting flight
3.8.7 flight frequency
3.8.8 flight number
(3.3.3 (GB/T 18041—
2000 2.6.10),
3.8.9 timetable
3.3.3 (3.7-D.
(GB/T 18041—2000 2.6.11),
3.9
3.9.1 cabotage
Aa1.-D.
3.9.2 general conditions of carriage

3.3 4 a1. b
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3.9.3 regulations of carrier
(3-3. 9 a1-D )
a.-1.D )
3.10 revenue management
(3.3.3 )
31 airlines alliance
(3.3.3 )
3.12 code sharing
(3.3.3 (3.33
(3.3.3)
3.13
3.13.1 total traffic performed
Aa1. b,
3.13.2 passenger traffic performed tone-kilometers
3.13.3 passenger kilometer
3.13.4 seat utilization
=—X100%
= X 100%
3.13.5 load factor

(GB/T 180412000  2.10.2),

= X 1009 wereresmsraronerenennnnaeaeana (1)
— X 100% cesertciintiiiieiciiieieeneee (2)
3.13.6 aircraft daily utilization
(GB/T 18041—2000 2.10. 1),
3.13.7 handling capacity of an airport
1- D
3.13.8 handling passenger capacity of an airport
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..B

3.2

.3.3

.3.4

.3.5

.3.6

.37

passenger market

o

passenger source

b

buyer’s market

seller’s market

market information
market demand

*

market survey

market analysis

4. D

market forecast

4.1

target market

marketing strategy

b

market potential

market segmentation

market type

market opportunity

market competition

3.2.D

4. D

b

3.2.D

ol
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4.3.8

market development

3.7.D

market publicity

market penetration

3.3
market share
, (3.3.3
marketing mix

(3.3.3 ;

market administration

3. D ,

market rule

’

international passenger

3.8
domestic passenger

(3.8 (3.8.3
group passenger

(3.3.4 ;
frequent flyer
3.33

departure passenger

transfer passenger

’

interline passenger

transit passenger

’

infant

child

3.3

3.3
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.10

11

12

13

.14

.15

.16

7

.18

very important passenger(VIP)

unaccompanied minor
(3.3.4 , 18
drunken passenger

inadmissible passenger

~ b

deportee

culprit
wheelchair passenger

b o

incapacitated passenger

’ A Al

patient

blind passenger

stretched passenger

pregnant passenger

4 o

passenger boarding a wrong plane
-1-D

passenger missing flight

an aerial stowaway

, 10.2.D

stand-by passenger/go-show passenger

o

no-show passenger

3.3 ,

misconnection passenger

*

4.5
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6
6.1 computer reservation system
/ 7-1.D, N
6.2
6.2.1 flight input
6.2.2 tariff input
6.2.3 seat application
6.2.4 seat class adjustment
6.2.5 flight modification
6.2.6 locked up seat
6.2.7 advanced allocation
6.2.8 flight verification
48 72h N N 6-4-1
6-3
6.3.1 centralized control
6.3.2 departure control
6.3.3 quota control
6.3.4 sales inspecting
6.3.5 flight seat clearance
6.3.6 quota clearance
6.3.7 seat tracking
. 6-4-D .
6.3.8 restricted sale
(6-4-1 )
®6-4-D> .
6.3.9 over sale
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6-4

6. 4.

6. 4.

6. 4.

6. 4.

6. 4.

6. 4.

6. 4.

6. 4.

6. 4.

6. 4.

6. 4.

6. 4.

6. 4.

6. 4.

7-1

7.1.

7.1.

10

11

12

13

14

1

2

reservation
arv
reservation limit
6-4.1
reservation form
(3.3 4
T7.1-D
reservation priority
(3.3.4 ,
contracted units reservation
6-4-1.
passenger name recorder (PNR)
, 6-4-D
3.3-3
reconfirmation
a.1-D .
6-4.-D
reconfirmation of group passengers
71D ,
6-4.1
time limit reservation
3.3
reservation verification
3.3
duplicated
6-4.-1.
no reservation record
.11,
over booking
6-4. 1.
reservation cancellation

, 3.3.DH

ticket
(3.3.4 (3.3.4 “
(7.2.3
standard traffic document
(333
7-1.D

3.3 , 3.3

(7-1. 1D,

6-4.1

6-4.D

6-4.1 (3.3.3
3.3

3-3.4

7.-1.D 7 ,
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7.1.3 transitional automated ticket(TAT) off premise transactional automat-
ed ticket (OPTAT)

(7-1.D, 7.1.D 6-4-D
7.1.4 electronic ticket
, . 7-1.D
N N (10. 2. o
7.1.5 automated ticket and boarding pass(ATB)
3.3 D 3.3 D (7-1. D,
(7-1-D. (10-2-D
7.1.6 international ticket
(3.3.4 (3.3.4
3.2.D (7-1.D.
7.1.7 domestic ticket
(3.3. 4 (3.3 4
3.2.D 7-1.D.
7.1.8 ticket
N 7-1- D,
7.1.9 open ticket
71D,
7.1.10 interline ticket
Q) 7-1.D.
7.-1. 11 conjunction ticket
7-1.D , 7-1-D.
7.1.12 excess baggage ticket
(3.3.4
7.1.13 lost ticket
711 7-1.D
2.1 ticket number
(7-1.D 7-1.D ) 3.3.3
7.-1.-D
7.2.2 / passenger coupon/receipt
7.-1.D “ v 7 ,
7.2.3 flight coupon
7.-1.D “ (7.2.3)7.% 7 , (7.2.3
7.2.4 audit coupon
(.11 “ 7 ,
7.2.5 agent coupon
.11 “ 7 ,
7.3
7.3.1 miscellaneous charges order (MCO)

10
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7.3.2

8.1
8.1.1

8.1.2

8.1.3

8.1.4

8.1.5

8.1.6

8.2
8.2.1

8.2.2

8.2.3

8.2.4

8.2.5

8.2.6

8.2.7

8.2.8

8.3
8.3.1

3-3.4

multiple purpose document(MPD)

a.1-D ,

valid identification certificates

,16
issuing carrier
7-1-D. “
3.3-3.

original issuing carrier

a.-1-D “

issuing time limits

ticketing time limits

3.3

pay for time limits

one way

round trip

open jaw

circle trip

round the world journey

stop over

3.3 )

transfer point

connecting point

1)

ticketed point
.11

”

3.3-3.

a.-1-D

-1-D

24 h

(GOOD FOR PASSAGE)

3.3.4

T.1.D

11
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8.3.2 common ticketed point
8.3.3 fare construction point
8.3.1 ticketed point mileages (TPM)
8.3.5 maximum permitted mileage (MPM )
8.3.6 excess mileage surcharge (EMS)
(TPM) )
8.3.7 higher intermediate point (HIP)
8.3.8 extra mileage allowance (EMA)
8.3.9 difference of fare class
8.4
8.4.1 neutral units of construction(NUC)
8.4.72 rate of exchange (ROE)
15 5 s
3 o
8.4.3 prepaid ticket advice (PTA)
(3.3. 5 . ) (3.3. 0
8.5
8.5.1 endorsements
(3.3.4) (3.3. 4
8.5.2 validity of ticket
(3.3.4 (.11
8.5.3 change of ticket
, (3.3.4 "-1.1D
8.5.4 reissuing ticket
; 7-1.D
71D,
8.6
8.6.1 refund
8.6.2 voluntary refund

12
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8.6.3

9.2.2

9.2.3

9.2.4

9.2.5

9.2.6

9.2.7

9.2.8

9.2.9

9.3
9.3.1

involuntary refund

3.3-D

air tariff

1. D
agreed tariff

3.3

published thoroughfare

common rating

add-ons

the lowest combination of sector fare

mixed class fare

normal fare

special fare

*

IATA fare

stand-by fare

shoulder period fare
3.3 4

low-reason/peak fare
3.3 4

high-reason/peak fare
3.3 4

local currency fare(LCF)

tariff
(3.3. 4

tax

9.1. D,

13
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9.3.2 airport fee
9.3.3 no-show charge
7.-1.D
9.3.4 excess value declaration and charge
1. D
9.3.5 excess baggage charge
a1.D (3.3. 4 1. D
9.3.6 baggage storage fee
(3.3.4
9.3.7 compensation fee
(3.3. 4 N a1.-D
9.4 proportion
(3.3.3
10
10.1 flight movement information
10-2>
10.2 check in
(7.-1.D. 10-2-D
10. 2.1 boarding pass
10-2
10.2.2 check-in closed time
3.3 D 0.2
10.2.3 transit boarding pass
10. 3 security check
3D ) (10- 3
11D
1
11.1 baggage
11.1.1 checked baggage
(3.3. 4 1. D.
11.1.2 carrying-on articles
(3.3.3 , 11- D
11.1.3 unchecked baggage
a1-b M. D.
11.1. 4 interline baggage
(7.1.-D a1 .
11.1.5 transferred baggage

14
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11. 1.

11. 1.

1. 1.

11. 1.

11. 1.

11. 1.

1. 1.

11. 1.

11. 1.

11. 1.

1. 1.

11.1.

1.
11.

1.

1.

1.

1.

1.

1.

2.3

2.4

2.5

2.6

2.7

1. .
excess baggage
; a1.D.
over-weighed baggage
(3.3.4 11-D.
over-sized baggage
(3.3.4 11-D.
weight concept
1.,
piece concept
1.1,
delayed baggage
a1-D.
expedite baggage
, a1.D.

mishandled baggage

1.
unclaimed baggage
, 1. D,
undelivered baggage
; a1.D.
baggage in violation of regulation
a1 o
. a1t D
damaged baggage
; a1.D.
baggage tag
identification/claim baggage
3.3.D
on interline tag
expedite rush baggage tag
, M. D
limited release tag
a1 D ; 3.3 4

baggage tag for VIP
a1 b
baggage tag for business class

a1-D
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11.2.8

1.3
11.3.1

11.3.2

11.3.3

11.3.4

1.4
11. 4.1

11.4.2

11.5

11.6

1.7

11.8

12

12.1
12.1.1

12.1.2

12.1.3

12.1.4

12.1.5

16

baggage tag for group passenger
a1

baggage acceptance

1. D . a1-D
actual value for baggage
1. D a1.D
declared value for baggage
a1-D 3.3 D a1 o
free baggage allowance
(3.3.5 a1 o

baggage delivery
3.3 .
baggage inquiry
a1.D
irregular baggage transportation
a1t v . . .
baggage irregularity report(BIR)

a1t v

baggage compensation

; 3.3 a1-D , (3.3. 8
proportional compensation

3.3 a1 b.
3.3 D

maximum take-off weight

maximum taxiing weight

maximum landing weight
operational empty weight

maximum zero fuel weight

3.3
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12.

12.

12.

12.

12.

12.

12.

12.

12.
12.

12.

12.

12.

12.

12.

12.

12.

12.

12.

12.

3.2

3.3

3.4

3.5

3.6

3.7

basic operating weight

revised basic operating weight

/ . .
O fuel weight
take-off weight O
‘actual payload O
) . a1- D, . .

operating weight

maximum payload

through payload

center of gravity aircraft

position center of gravity aircraft

range center of gravity aircraft

load plan

a1.D. .

advanced payload

, . . a1-D.

flight payload verification
, . a1- D .
payload sheet

payload balance sheet

o

manifest

general declaration

17



GB/T 18764—2002

12.3.8

13
13.1

13.2

13.2.1

13.2.2

13.2.3

13.2.4

13.2.5

13.2.6

13.3
13.3.1

13.3.2

13.3.3

13.3.4

13.3.5

13.4

14

14.1
14.1.1

14.1.2
18

traffic documents

capacity

transport

Aa1.D.

passenger transport

baggage transport

a1. o
conjunction transport

3.3 D
restricted transport

) (3.3.4 )
refused transport

) (3.3.4

charter transportation

3.3 5.2

flight combination

flight cancellation
) 3.3
emergency midway landing

b

alternate landing

(3-6-5.

irregular flight

aircraft dispatch

service to special passenger

service to VIP

Aa1.D.
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14.1.

14. 1.

14.1.

14.1.

14. 1.

14.1.

14.1.

14.1.

14.1.

14. 1.

14. 1.

14.2

14.3

14. 4

14.5

14.6

14.7

14.8

14.9

15
15.1

10

1

12

13

service to infant

service to child

o

service to pregnant

N o

service to the handicapped

N N N o

service to the blind

10- 2. o

seeing-eye dog

service to deaf-mute

10- 2. .

hearing-ear dog

wheelchair service

stretcher service

ambulance service

ticketing service
71D o

reservation service

ground service
. 10- 2. . .
guiding service

N (10- 20

o

service in air

information service

N ~

broadcasting service

~ N N

food & drink service

charter business

(10. 3.

Ay

19
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15.2

15.3

15.4
15.4.1

15.4.2

15.4.3

15.4.4

15.4.5

15.4.6

15.4.7

15.5

15.5.1

15.5.2

15.5.3

15.5.4

15.6

16

16.1

16.2

20

(

3.2.1D
charter contract

3.3

change of charter contract

15.2) Aas.2

charter

5.2
common purpose charter

M- D, (15.4.D.

own use charter
affinity group charter

(15.4. 1.
student charter

. N (15-4.-D.

) inclusive tour charter

15.4.-1D.
block space
. (3.3 .

charter charges
3.3.D ;
dispatching charges
3.3
stopping at the airport for over 24 hours
5.2 . . ,
charges for canceling charter

5.2
special /flight

quality index

passenger’s satisfaction rate

3.3 D

= X100%

a5 o

(15.4- 1.
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16.3

16. 4

16.5

16. 6

16.7

16. 8

17

17.1

17.1.1

17.1.2

17.1.3

17.1.4

17.1.5

17.1.6

17.2

ticketing discrepancy rate

a.1-D a.1-D )
= X 9600
baggage transport discrepancy rate
artv artv ;
= X Yboo
valid complaint rate
= X100%
facility readiness rate
= X100%
accident
3.2.D ) (3.3 4

accident class

terminal
4.4
flight information board
guiding mark
departure hall
10. 2. 10- 3.

departure control system

10- 2,

passenger bridge

arrival hall

a1-D.

apron

21
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17.3

17.4
17. 4.

17. 4.

17. 4.

17. 4.

17. 4.

17. 4.

17. 4.

17. 4.

17. 4.

17. 4.

17. 4.

17. 4.

17. 4.

17. 4.

22

10

1

12

13

14

facilities for disabled

N o

ferry vehicle
stepladder vehicle
food supply vehicle
drinking water supply vehicle
cleaning water supply vehicle
rubbish truck
baggage trail car
baggage trailer
artv .
platform lift vehicle
conveyer belt vehicle
a1- D, .
aircraft tractor
deicing vehicle

lift vehicle for disabled

ambulance

. (GB/T 18041—2000

7.2.4)
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=+ 6.3.6
e 377
e 8.2.3

- 12.1.8

- 15.4.4
e 16. 6
- 17.4.9
s 12.1.10
e 5.1.5
ceeeees 6.3.2
e 4.2.3
e 4.2.4
- 4.3.11
S
44,2
v 4.3.6
w437
v 4.3.8
.35
v 4.3.3
- 4.3.10
e 4.3.4
e 421
e 4.2.2
e 4.3.9
e 4.3.12
e 4.2.5
v 4.3.2
- 11.3.1
ceee 30401
ceeeee 14,2
e 9.3,
11.1.12
e 11,24
- 12.3.8
v 6.2.6

- 14.1.1

9.3,

e 11, 4.
- 11.3.
-~ 11.3.
=~ 11.2.
= 1.2

- 7.4,
e 17,4,
- 13.2.

e 9.2.2
- 12.1.13
- 5.2.15
seseee 5‘]3
- 11.2.8
e 6.4.8
s 6.2.4
e 15.5.4
+e 8.6.1
e 11T

e 927
- 11.1.16
e 14.7
e 5.2.2
- 6.4.12
- 11.1.15
- 11.1.14
veeer 0.3.3
- 5.2.17

e 5.2.18
s+ 6.4.9
e 6.3.8
- 13.2.4
e 9.1.4
e 8.3.2
SR

N

- 1.

- 1.

- 1.
- 9.3.
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- 12.1.7
- 3.3.5
- 3.8.6

- 15.4.5

- 7.1.13
e 17.4.4
- 17.1.2
e 14.5
- 5.1.9
- 14.1.3
- 8.1.1
e 16.5
- 11.1.6
- 9.3.5
- 7.1.12
- 8.4.3
- 6.2.7
-8.1.3 « )
- 8.3.8
< 6.2.2
v 131
veee 13,2
e 16.7
veer 16. 8
- 3.9.2
e 301307
- 14.1.5
- 5.2.12

- 12.3.4

e 3.5.3
- 6.4.10
e 3.7.5

e 3.8.5
v 3.3.9

e 161
e 8.3.7
e 84,1
v 8.2.6
e 8.2.8
e 8.2.7

s 5.1.6
- 11.1.5

e 5.9.1
- 14.1.2
- 11.2.6
-+ 14.1.10

e 15.6
- 11.1.2
- 15.4.3
e 8.6.2
- 15.4.6
- 12.3.7
©12.1.2
- 12.1.1
- 12.1.5
- 12.1.12
v 8.3.5
- 12.1.3

s 5.9.6
- 6.4.13

e 6.3.7
e 6.4.7
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ACCIAENE v vrrvrrrresassersesneeaeanenenernes

accident class

actual payload «-----eseeeeee
actual value for baggage --+seerereeneraeees
sese 9_ ’I, 5
“ee 6 2. 7
= 12.3.2

add-ons

advanced allocation

advanced payload ««-eeeeeereeeesnenneaennns

affinity group charter «--.cceeeeeeeeeeeennnnns

agent coupon
agreed tariff

air route

AIF LATIFE covererrrerrorererarerietearerieannns

air transport

aircraft daily utilization <--ecocereveceeceeees

aircraft dispatch
aircraft tractor
airlines ----
airlines alliance

airport fee

alternate airport eecesscsssssssscessessesssn s

alternate landing
ambulance
ambulance service

an aerial stowaway

APIOI oreeeeremeesescoetantanontantantotcncans

arrival hall

audit coupon

authorized agent ««--c-ceevemvesnenenieinnennn.
automated ticket and boarding pass

baggage
baggage acceptance

baggage COMPENSALion «+++++sssreessenennes

baggage delivery
28

ver 16.7
weer 16.8
- 12.1.10

11.3.2

15.4.4

- 7.2.5
= 9.1.2
w3741

- 9.1.1

3-13.6

e 13,4
- 17.4.1M
- 3.3.3
v 31
-+ 9.3.2

- 3.6.5

-+ 13.3.4
- 17.4.14
= 14.1.13
- 5.2.15
e 17,2
- 17.1.6
e 7.2.4

© 341

7.1.5

e 1101
- 11.3.1
e 11,7
- 11.4.1

baggage in violation of regulation

baggage inquiry

baggage irregularity report(BIR)

baggage storage fee
baggage tag

baggage tag for business class

baggage tag for group passenger

......

---------

baggage tag for VIP «--ceeceeeeereeininnnnnnn.

baggage trail car

baggage trailer ------eoseeeeereeeieeiniinin.

baggage transport «+««ss-sseeees

baggage transport discrepancy rate

basic operating weight «--«+--:

blind passenger -«-«-seeeeeeeeseeaetonnannnns

block space
boarding pass
broadcasting service «-+esseeee+

buyer’s market

cabotage

CAPACILY ++vereermrennnnnnnnt et

CAITIEr e ceeveccesccsccecsececsesccsccsacncsanes

carrying-on articles «eeeeeeeeeeseeaeranniennn

center of gravity aircraft

centralized CONLrol «-«+-+eseeeeseseeoceeeacnnnns

change of charter contract --

change of ticket

charges for canceling charter ----:--:

charter

charter business

~3.9.1

- 131

334

11.1.2

- 12.2.1

6.3.1
= 15.3
- 8.5.3

- 15.5.4

- 15.4.1

charter charges ------«seeeeereeereesnnnnnnnnn

charter contract

charter transportation eeccessessesssssssssenee

CheCK in e+ererererrererorereeretteeieserotaranannes

check-in closed time +««++eseseeeesasaraccanas

checked baggage
child

= 15.1
15.5.1
=0 15.2
13.2.6
- 10.2
10.2.2
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circle trip
Civil Qirport «+-eeeeeeeereenns
civil aviation

civil-military airport :----

cleaning water supply vehicle -eceereeeeee
code sharing ««:ecoeeerennerranniien..

common purpose charter «««-«-=sssseeeeueenes

common rating

common ticketed point
compensation fee

computer reservation system

conjunction ticket

conjunction transport ssecececececseeneinnn.

connectin gcarrier
connecting flight

connecting point +e+-s-eee

contracted units reservation ccceeceeeeeeeeee

conveyer belt vehicle :----

damaged baggage

declared value for baggage -:-+e-cereeeeneee

deicing vehicle

delayed baggage ------eeeeeeeeerreanennnnnnn

departure control

departure control SyStem ceccessessescessencns

departure hall
departure passenger

deportee

designated air transport enterprise

difference of fare class --

direct flight «++eeseeeeeemmnmetneiiin.
dispatching charges «--:esseeeeeseeennennnn

domestic air transport
domestic airport -:

domestic flight

domestic passenger -:---:--
domestic route

domestic ticket

drinking water supply vehicle

drunken passenger -«::-----

duplicated «++eeeeeeerrrrrimii,

e 8.2.4
= 3.6.1
eeee 3.7
v 3.6.2

17.4.5

e 3,12

15.4.2

- 9.1.4
e 8.3.2
- 9.3.7
veeses 6.1
~ 7.1.11

13.2.3

-~ 3.8.6
- 8.2.8

- 6.4.5

= 17.4.10

- 5.2.6

electronic ticket «+seereeeeerrenereneinniiniiaees 7| ’] 4
emergency midway landing «-----eceeeeeeeeee 13,3, 3
eNdOrSeMENtS ++ccecceeerrcerocecienectecccocnnns 8 5']
excess baggage cecceeceeceiiiiiiii 11.1.6
excess baggage charge +-eoeeeeeeeeseenennnes 9305
excess baggage ticket ccecceereeiiiiiiin 7.1.12
excess mileage surcharge (EMS) -:-«---eeee0 8.3.6
excess value declaration and charge  ------ 9.3.4
expedite baggage -+ -seereereeneeneennennns 111,12
expedite rush baggage tag «--erecesereeeenes 17.2.4
extra mileage allowance (EMA)  -+-«eeeeeeee 8.3.8

F

facilities for disabled «+cetereeceeercencennceens 17,3

facility readiness rate «:--ceeeeereeceeeceniine 16. 6

o

fare construction point «+++++esseeeeeesseeeees 83,
feeder line cecceeceececceretiieictcnntecceccennes 3 7
ferry vehicle cecceceeeceeceeeiniiaiiii. 17. 4.
flight cancellation — «c-eecceeereereieeieiennne. 13. 3.
flight combination  cceeceeeeereereeceeieannen 13. 3.
flight COUPON  +++=sssrrsssrresmssneannnenanannnans 7,9,
flight frequency «e:eceeceerereseieeeeaieeienee. 3. 8.
flight information board «-+-s--seeeeveeeeeees 7.7,
flight input sereeeeeeererreroreraecnnnnnies 9,
flight modification ««:eeceeereeresesecieananee. 6. 2.
flight movement information -+««-«eseeeeeeeee 70,
flight number «++-eeeeserremmnneinnniianninens 3,8,
flight payload verification «--eeceeeeeeceeeee 12,3,
flight seat clearance «=-«ss=ssseesesssessenniens 3,
flight verification «coeceeeerereeceeeeceiennne. 6. 2.
food &. drink service ceecercerceriereiieianiies N4,
food supply vehicle «cocceeceereeieeceiiienien 17. 4.

free baggage allowance «e-eceeeereeeeeeeenn 11. 3.
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frequent flyer «ocecceceececeerneieiianeieaee. 5.1.
fuel weight — oreceeerreeeeriinnniini 12,1, 8

G

general conditions of carriage «--:ececeeeeeee 309,72
general declaration «eeeeeeeesreeeeesnnniia 12,37
ground Service seeeeseeseeseesininii 14,4
ground Service agent ceceeccecceseesiieiiiiiee. 3.4.4
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SrOUD PASSEIZEL ++++ssvesseesrssssrusanssnnunes
guiding mark +o- s oo reii

gUiding Service «--esseesereereeeeiieinnnin.

H

handling capacity of an airport -:--:----

handling passenger capacity of an
airport

hearing-ear dog

higher intermediate point (HIP)

high-reason/peak fare

IATA fare
identification/claim baggage

inadmissible passenger

incapacitated passenger ««-ceseeeeeeeeeeereenns

inclusive tour charter
infant

information service
interline baggage
interline passenger «:-:----
interline ticket

international air transport

international airport «e-eeeeeeeeseeeieniininn.

international flight «-------

international passenger «--ceseeeeeeeeeaerennns

international route --------
international ticket
involuntary refund «:-:----

irregular baggage transportation

irregular flight ««eoeeeeeeeeeeeeiiinnn.

ISSUING CArTier +++ees e vrsrrrcrreetaeniannann.

issuing time limits +------

L@@ oveereerereene et ettt e
lift vehicle for disabled «:c--eccceeeeecee.

limited release tag

102d £ACLOr ++verereserorsnseseecaocnonsnnsns

load plan

local currency fare (LCF) ceccerececereencneee

local route

30

-~ 513
= 17.1.2

= 14.5

- 3.13.7

- 3.13.8
- 14.1.10
e 8307
= 9.2.7

= 9.2.3
- 11.2.2
-+ 5.2.4

- 5.2.8

- 15.4.6
- 5.1.9
e 14.7
- 11.1.4
- 5.1.7
- 7.1.10
- 3.2.2
-~ 3.6.3

- 3.8.3
5.1.1
- 3.7.2
- 7.1.6
- 8.6.3

v 11,5
- 13.3.5

- 8.1.2

- 8.1.4

- 3.7.8

= 17.4.13
- 11.2.5
- 3.13.5
- 12.3.1

- 9.2.8

- 377

Tocked up seat «+eeseeereercercnreiniiiiiiinenee. 6.2.6
lost ticket =+eececeerenceceeiniiiieiniiniieieees 71,13

low-reason/peak fare =+ eseereeeseeseenienees 9.2, 6
M

MANIFESE ++eosvvvreesessrnrresnssnrnnenennnnnnees 12, 3.6

market administration ceccecceserereececeane. 4 4 ']

market analysis 4.2.4
market competition 4.3.7
market demand 4.2.2
market development «««-ss+eeereeeeeennennans 43,8
market forecast 4.2.5
market information 4.2.1
market opportunity 4.3.6

market penetration cocceeceeciiiiiiiiii [, 3.10
market potential «ccecceeeeeereeiiiiiiiiiiiii. 4.3.3
market publicity «ccecceereeccereiiiiiiiiiii. 4.3.9
market rule «teececeereriiiiiiiiiiiiiiiiiiiiinnnns 44,7
market segmentation - -eeeeeeeeeeeeeeenennnns 43,4
market share «+-cceeeecenceeiaiinneneeniieeaees 4.3, 11
market SUrvey s+ eeseeeeeesesnnnnnininnn 4.9, 3
market type s+ eeeeeeeeesressienniniiiinnin 43,5
marketing mix cocceeeeseeriee i, 4.3.12
marketing strategy «c:eeceeceeececceciieiiiiee. 4.3.2
maximum landing weight — se-eceeeereeeeeee 12,73
maximum payload «cceeceecreeceeciiiiiia. 12.1.12
maximum permitted mileage (MPM) -----+ 8.3.5
maximum take-off weight «-eecceeeeeeeeees 12,1,
maximum taxiing weight «-ccceeceeeeeeeeene. 12.1.2
maximum zero fuel weight -:--eceeeeeeeeeees 12,75
miscellaneous charges order (MCQ) «+«+---++ 7.3.1
misconnection passenger c:--s-eeeeeeeeseeeees 5.9 18
mishandled baggage «---e+eeseeeesenerenenes 11,713
mixed class fare +esteseeeeernteieecniiaiieeees 9 1.7

multiple purpose document (MPD) «--e---- 7.3.2
N

narrow-body aircraft <-cecoeeecereciiiiiiiiia. 3.5.3
neutral units of construction(NUC) «++++---+ 8.4.1
N0 reservation record «e-eeseeeeeeseeseeeenes §.4. 12
non-scheduled flight «ceeeeeeereeeeinnneenes 3,89
no-show charge «++eeeeeeeeessieenieinniiannn 93,3

no-show passenger —ceeeccesereeeeiinii. h.2.17
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NOTFMAl FAre +oveerererresreresersanearenreennenenns

on interline tag --«--eeeeeeeeeeeiiiinnnnnn

one way
OPEN JAW +eeeesvreresesennnnnininnnns
open ticket

operating weight ««-«+------
operational empty weight

original issuing carrier --

over booking «++esesseesrreeieiieiiiiiiiin.

over sale
over-sized baggage
over-weighed baggage

own use charter

passenger agent
passenger aircraft
passenger boarding a wrong plane

passenger bridge

passenger coupon/receipt «cecececeececees

passenger Kilometer «--«eeeeeeeeeresenennnnnns

passenger market

passenger missing flight ««ceeceeeeeeeeeneenns

passenger name recorder (PNR)

passenger sales agent «--seeceeeeeeeeareaanonnns

passenger source -

passenger traffic performed tone-

KilOMmeters «+«eteereeeesessensencnensnnnans

passenger transport eecsessescessessessessensne

passenger’s satisfaction rate

patient R R R I R T)

pay for time limits «--+----
payload balance sheet
payload sheet

piece concept

platform lift vehicle -«eeeeeeeeseennnnnnn

position center of gravity aircraft
pregnant passenger
prepaid ticket advice(PTA)

proportion

9.2.7 public air transport enterprise «--+sceceeeeee 3.3,
published thoroughfare «:-:ecceceececeeceeeaees 9 7.3
- 11.2.3 Q
o 8.2.1  quality index seeeeereerensenssiennennenneneneen 16,1
== 8.2.3 quota clearance - 6.3.6
-+ 7.1.9 quota control - 6.3.3
- 12.1. 1M
R
- 12.1.4
-+ 8.1.3 range center of gravity aircraft ----: - 12.2.3
6.4.13 rate of exchange (ROE) «eeeeeeeseesesessinnnns 84,9
-+ 6.3.9 reconfirmation - 6.4.7
- 11.1.8 reconfirmation of group passengers ------ 6.4.8
- 11.1.7 refund - 8.6.1
- 15.4.3 refused transport s--esessesseseeseeinennienies 13,2, 5
regional route - seseseesneineinininn 37,6
regulations of carrier ««-«e-seseeeesessisnnins 39,3
-+ 3.4.2 reissuing ticket - 8.5.4
-+ 3.5.7 reservation - 6.4.1
--------- 5.2.13 reservation cancellation - 6.4.14
© 17.1.5  reservation fOrm - -esseessseeessieeesnenenns 6.4, 3
e 7.2.7  reservation Limit «=-«seeeseresereeeeesnnniienenns §.4. 9
3.13.3 reservation priority - 6.4.4
- 4.7.7 reservation service -+ 14.3
5.2.14 reservation verification - 6.4.10
veerr B.4.6 restricted sale +oeeeseeeeeeeserrieresiniiieieiennn 63,8
+ 3.4.3 restricted transport ce-eeeeeseeseeereenienens 13,92,
=+ 4.1.2 revenue management ceee 3010
revised basic operating weight - 12.1.7
-« 3.73.2 round the world journey - 8.2.5
13.2.1 round trip - 8.2.2
++=+== 16.2 rubbish truck - 17.4.6
- 5.2.9 S
- 8.1.6
- 12.3.5 sales inspecting - 6.3.4
-+ 12.3.4 scheduled flight - 3.8.1
+ 11.1.10 seat application - 6.2.3
 17.4.9 seat class adjustment «-«eseeseeseeseeseeeiennes 6.2,/
--------- 12.2.2 seat tracking - 6.3.7
-« 5.2.12 seat utilization - 3.13.4
+ 8.4.3 security check v 10.3
- 9.4 seeing-eye dog - 14.1.8
-+ 11.8 segment - 3.7.9

proportional compensation «:ceeceeeeeneeens
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seller’s market - 4.1.4
SErVice iM Air ++eeereeeeersencenmnnsnnencennenees 14, 6
SeI'Vice to Chlld cecccscsssescsesescsssssssssesone 14 'I 4
service to deaf-mute ++-+eseeeeereercnceecneees 14.7.9
service to infant - 14.1.3
service to pregnant - 14.1.5
service to special passenger - 14.1.1
service to the blind - 14.1.7
service to the handicapped «:-«:ececeeeeeees 14.7.6
service to VIP - 14.1.2
shoulder period fare - 9.2.5
special fare «----- - 9.2.2
special /flight === 15.6
special passenger —eeeeeeseeesereinieeniini. 5.9
standard traffic document e 7.1.2
stand-by fare 9.2.4
stand-by passenger/go-show

passenger - 5.2.16
stepladder vehicle +++seeeeeverneceneneainacs 17,4, 2
SLOP OVer +reeeererrrnseneeens .- 8.2.6

stopping at the airport for over 24 hours---15. 5. 3
B A |
cereeeenees 141,12
veveenenes 15.4.5

stretched passenger =eceeoceeceeceee.
stretcher service setesseesssecsones

student charter se:eseserseecsescaaians

T
take-0ff weight ««-eeeeveevesvenenninniininnnens 12,1, 9
target market 4.3.1
tariff 9.2.9
tariff input -ecee--: 6.2.2
tax 9.3.1
LEITINAL v vvevreernoreernnneerianeenianeennns 17.1
the lowest combination of sector fare ----- 9.1.6
through payload -+ 12.1.13

ceeeeeeneene 711,71, 8
e 7,901
T N

ticket
ticket number -----

ticketed point «++eeeseevenvenneenennn

ticketed point mileages(TPM) ---

ticketing discrepancy rate
ticketing service
ticketing time limits

time limit reservation

timetable tereeserereroreerereriiieianns

total traffic performed

traffic documents -----

transfer Passenger «-«««tteseseeteeaernninen
transfer POint «-«eeeeeeeereerearaniinni.

transferred baggage «--«-+tteeeeeeeernennnnn

transit boarding pass

transit passenger

N I
B T
S .
veerenrenen 8,705
cerereeeees 6.4. 9
seeeeeeenees 3.8.Q

- 3.13.1

- 12.3.8
5.1.6
- 8.2.7
11.1.5

- 10.2.3
N I

transitional automated ticket(TAT) off

premise transactional automated ticket

(OPTAT) #ovvreveeressassesncsananns

transport

trunk line

unaccompanied minor
unchecked baggage
unclaimed baggage «--cceeeeee

undelivered baggage

valid complaint rate «+++esesereeeee
valid identification certificates «+-<--ecceeeeee

validity of ticket ++++eeereeeeeemiunuinianinan.

very important passenger(VIP)

voluntary refund

weight concept

wheelchair passenger ««-«e:eeteeeeeees

wheelchair service

wide-body aircraft «--«eeeeeeeeeeeens
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vesessssenes 7.1, 3
R )
e 3.7

N A,

ceeeereenes 11.1.3
ceveeenenes 11,1, 14
oo 11,1, 15

ereeenenees 16.5
8.1.1
8.5.2
- 5.2.1
- 8.6.2

ceeeereenes 11.1.9
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cerrreneeees 1411

R N )



GB/T 18764-2002

GB/T 18764—2002

%

16
:100045
168523946 68517548

880X 1230 1/16 2%
2002 10 2002 10
1—5 000
x
: 155066 + 1-18841 30. 00

www. bzcbs. com

:(010>68533533

70

GB/T 18764— 2002



