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1.Good morning Sir.

Gooda fternoon madam.

Goode evening miss.

2.How do you do Welcome to our shop
How do you do
How do you do
How do you do
3.Howareyou - fine thanks And you

4.Glad to meet you - Me too.

5.What can | show you

show/ | au/v.

6.May | help you

7.What can | do for you

Anything | can do for you
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8.What would you like sir

9. Are you being served

Are you attended to

Are you being looked after

10. What cdor would you like
cdor/’ Kala/n.

11.Which one do you prefer

prefer /pri'fo /v.

12.What do you think of this one

13. How do yau like this design

desgn/di' zain/n.

14. What about this brand of cigarettes

brand/braend/n. Cigarette/sigo' ret/n.

15. Do yau like this type of tea

16. They <l like hat cakes. Ther€ s nat much in stock.

stock /stok /n.

17.What size do you take
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18. What meterial do you have in mind sr

19.1t' s just newy arrived.

arive/d'rav/v.

20.1t is very popular here.

paopular /' popju 1o/a.

21.This ane is too short long tight loose .

tight /tait/a.

looe/lu z/a.

22.Just a mament please.

23. Let me change it for you.

24, Please try it on.

25.the bracelet is made of gdd jade glver .

26.Here you are.

27.This is sod by piece weight pair set .

piece/pi s/n. weight/weit/n.



pair/pae/n. st/set/n.

28.They re very goad for the price.

29.1" Il choose the best one for you.
choose/t | u z/v.

30.The cdor is very light dark bright .

31. These paintings are all ariginals those are just reproductions.
painting/ peintin/n.

ariginal /oridznel /n.
repraduction/ri pro’ daK | an/n.
32.How mucCh is it

How much does it cost

What is the price for it

33.1t is 318 yuan altogether.
318

34.1t" s priced at 450 ddlars.
450

35.We hold the one- price pdicy here.
paicy/ polis /n.
36.We can give you a 10% discount.

discount /diskaunt/n.
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37.Please pay a the cashier’ s over there.

the cashier’ s= the cashier’ sdesk.
cashier/kee | ia/n.

38. We accept only cash RMB FEC .

accept /ok sept /v.

39. We take the traveller’ schecks JCB and Master cards.
Visa JCB
card = credit card

41 . Here is the receipt and this is your change.

receipt/ris t/n.
change/t | eéndz/n.

42 .Have you got small changes for 10 yuan
10

43. Accarding to today' s exchange rate every U. S. dollar in cash is equa to------yuan FEC

exchange/ikst | eindz/n.
rate/reit/n.
equal /i kwol /a.

44 |s there anything else | may show you

45.yau’ ve made a good chaice.

46.You have good taste indeed.

taste/teist/n.
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47 . The jacket looks good on you.

48. Let me wrap it up for you.

49. Sdl | wragp them up dl together

50.Wauld you like me to gift - wrap it sir

gft- wap/gft- rap/v.

51.1I" m sorry it can' t be refunded.

refund/ri fand/v.

52.1f they don' t fit you you can change them. But they must be kept clean.

fit/fit/v.
change/t | endz/v.

53. Here is a guarantee.
gQuarantee/gegronti /n.

54.We can ship it to your home.
ship/ | ip/v.

55. the postage is extra.

postage/ poudtidz /n.
extra/ ekstra/a.

56.1' m sorry it' s sdd out. Would you try us tomorrow
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57.Don’ t worry. WE' 1l get in some more tomorrow. Came back again please.

58. Please read the directions carefully before using it.

direction/direk [ an/n.

carefully/ keauli /ad.
59. Please check the goods in the package.

check/t | ek/v.
package/ pakidz /n.

60. Please handle them with care.

61. Watch your steps please.

watch/wot | /v.

62.1' msorry. It s my fault.

fault/fo It/n.

63. 1" m sorry abaut it.

64. sorry to have kept you waiting.

65.1 beg your pardon.

66. Pardon
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67.Excuse ne.

68. That' s dl right.

69. thank you very much.

70. Thank you for caming.

71.That' s very kind of you.

72.You are welcone.

73.1t' s my pleasure.

74.1 m aways at your service.

75.Nat &t all.

76.We don' t take tips here. But thank you anyway .

77.Excuse but could you tell me where the——counter is



counter / kaunta /n.

78.1t' s on the second floor the third floor

79. Please go updtairs doandtairs .

80.Turn left right pleese.

81.Thiswey pleasee.

82.Sraight on please.

83. Merry Christmes

84 . Happy New Year

85. Have a nice weekend

weekend/wikend/n.

86. Goodbye madam. Hope to see you again.

87. Thank you for shopping in our store. Please come again.

88.Have a nice trip
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