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Did you receive efficient and courteous service fram the faloning staff

Informetion Clerk
Assstant Managers
Cashiers

Seff of the Serve Centre

Shop Assigtant

O 000

Needs

Good [mprovement poor

O 0O 0O-d

O 0O 0O -



Please gve your impressions of our food and beverage service.

Food
Beverage
Sarvice

Fecilities

What do you think of our hedth recreation service and facilities

Beauty SAon

dinic

Gymasium

Chess and Mgjiang Room
Shooker Room

Karaoke (0.4

Ballroom

Your gpinion of our shop

If you have any ather comments or suggestions. Please let us know.

Name

Date

Address STREET
aty STATE

GOUNTRY

O 000

(I I e e B e I

Needs

Good Improvement poor

O 0O 0O-d

O 0O 0O -

Needs

Good Improverment poor

(I I e I I e B

I N I e B O I e I R I



10.

11.



DEAR GUEST

We are ddighted to welcame yau to aur maerket and hope you are
pleased with our facilities and services. If there is anything we can do to meke
your more pleasant Please let us know. We wauld be grateful if you would be
0 kind as to spend a few minutes of your time in completing this question-
naire so that you could help us to fur - ther upgrade the standards of aur mer-
ket service and facilities.

Please leave the questionnaire with the cashier or anyone a the merket
or you may put it into the OPINTON BOX.

Thank you far choosing yanga Market .

We look forward to welcoming you back .

The Management
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1234

one two three four en ane dre vier

1234
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Room Sarvice

Room Service
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Albert Mehrabian

55%

93%
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Stuationa Leadership

Task Behaviar
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